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Abstract 
Conducted in Fall 2020, the Automation.com 2020 salary survey reflects the early effects  

of pandemic-related economic upheavals for engineering, business and  
technical professionals in manufacturing and industry. 
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What if I’m the only one who gets paid 11 cents an hour, and everyone else in a similar role 

makes more? We know you’re thinking this (or something similar and maybe slightly less 

exaggerated), and that’s part of the reason why Automation.com annually surveys its global 

audience of industrial automation professionals. Another reason is change—salaries are affected 

by a range of factors, some of which change over time.  

Conducted in Fall 2020, the Automation.com 2020 salary survey reflects the early effects of 

pandemic-related economic upheavals for engineering, business and technical professionals in 

manufacturing and industry. Overall, the survey indicates a slight increase in global salaries over 

2019 levels. A survey emailed to our global audience in November resulted in almost 2,000 

responses; 60% of respondents were from the U.S. Nearly 64% of respondents indicated they 

received or expected to receive an increase in total compensation in 2020 over 2019. However, 

nearly half (47%) of those expecting an increase anticipated it to be less than 4%.   

To find out how your salary compared to your global peers in 2019, see Figure 1. It reveals that 

about 22% of all respondents made $59,999 or less; 25% made $60,000 to $99,999; and 41% of 

respondents made between $100,000 and $174,999. Just over 10% of respondents reported 

making $175,000 or more in 2019.  

  

Figure 1: Worldwide 2019 gross salary report for automation professionals. 

 

To compare your 2019 salary to U.S. automation professionals’, see Figure 2. It reveals that 

about 20% of U.S. respondents made $89,999 or less; about one-third made between $90,000 



 

    2020 Salary Survey 4 

and $124,999; and one-third made $125,000 to $174,999. Fifteen percent of U.S. respondents 

reported making more than $175,000 in 2019.  

 

 

Figure 2: 2019 gross salary report for respondents living in the United States. 

 

The pandemic and the workplace 

By many measures, 2020 has been an unprecedented year of disruption, uncertainty and change. 

Awareness of the novel Coronavirus began in the spring, and the effects of the COVID-19 

pandemic on individuals, local and national economies, individual businesses and global supply 

chains continue even now. Suddenly, remote work, on-site social distancing and sanitizing, and 

extreme production flexibility became important considerations, so this year’s survey asked a 

few open-ended questions about automation professionals’ experiences during this pandemic. 

Unlike retail commerce, restaurant businesses or the travel industry, reports are that most 

industrial companies are weathering the pandemic storm well. Plenty of answers to our survey 

indicated either a lack of change in workplace situation or just a positive regard for companies’ 

efforts to maintain normalcy for employees.  

For example, one respondent noted, “I believe my company has handled the pandemic about as 

well as we could.” Others have report seeing negative effects of the pandemic; one respondent 

simply said, “The pandemic has made in-person work very difficult.” 
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Whatever your personal experience of working through the pandemic, it seems other automation 

professionals are experiencing similar things. Specifically regarding salary, respondents said:  

• “[Our] entire management team had 20% salary reduction from Jan-Sept. 2020. [It has 

been] I recently restored to the original rate as we are slowly recovering.” 

• “Salary reduction…moved to working remotely. No bonus and no salary increase in the 

form of cost of living or merit increase.” 

• “[I had] four unpaid leave weeks in 2020.” 

• “Salaries are very low and sporadic.” 

A number of respondents reported layoffs, furloughs, and other gaps in employment due to 

COVID-19:  

• “Sales have tanked. [We were] forced to let contractors go. Furloughs for some 

employees.” 

• “[I was] furloughed due to project re-evaluation.” 

• “Position eliminated.” 

• “Yes, I got laid off. I found a better job.” 

• “I started by own business after being laid off!” 

For some people, working remotely was a necessity in 2020; for others, it was just more of the 

same. “The pandemic has forced me to work from home two days a week in support of children 

who are on a hybrid school schedule,” one person wrote. Another said, “. . . In automation, we 

are used to working remotely—therefore, no change.” 

Nearly half (48%) of respondents indicated they had the ability to do their job remotely, while 

25% said they did not. More than one-quarter (26.8%) said they were working remotely at the 

time they took the survey earlier this year. 

As offices and plants adapt to new safety protocols, it will be interesting to see how the 

workplace changes in 2021. One survey respondent noted: “[We] worked from home during the 

initial phase [of the pandemic] . . . we returned to our small office a couple months in. We wear 

masks and sanitize. The workload has remained consistent, and our company has creatively and 

effectively enacted policies to keep people safe.” 

 

 

 

Factors influencing salary: Worldwide 

Our automation professionals have a wide variety of experience and education, and they work in 

a vast number of different roles. If you’re a project manager in Detroit, Mich., with a bachelor’s 

degree and three years of experience, your salary is going to look different than if you’re an 
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automation control engineer in Sydney, Australia, with an advanced degree and 35 years of 

experience. That’s why the survey captures of a variety of demographic information, including 

job function, level of education, years of experience and industry segment. Each can affect salary 

levels. We will look at the global numbers (all survey responses), then just the United States 

responses. 

Salary by job function: Nearly half, (43%) of respondents worldwide are Automation/Control 

Engineers. The second most common response was Engineering Management at 9.5%, followed 

by Sales – Business Development at 7.8%. Let’s look at what Automation/Control Engineers 

earned in 2019.  

 

Figure 3a: 2019 salaries of automation/control engineers worldwide. 

 

Figure 3a shows that just over one-third (34%) of automation/control engineers earned between 

$100,000 and $149,000/year. 13.6% earned between $150,000 and $199,999, with just 5% 

earning $200,000/year or more. To see figures showing the gross salaries of those with other job 

functions, such as Design Engineering and Information technology, see Appendix A. 

Besides gross salary for 2019, we also asked about whether and how much respondents expected 

their salary to increase from 2019 to 2020. Figure 4a compares the salary increase reports for the 

top three job function responses. Almost half (44.7%) of Sales – Business Development 

professionals did not report a salary increase for 2019-2020, compared with 34.1% of 

Automation – Control Engineers and 35.9% of Engineering Managers. Almost half (47.2%) of 

Engineering Managers received a 1-4% raise from 2019-2020, while only 31.8% of Sales – 

Business Development professionals received a 1-4% raise. To see figures showing the percent 
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salary increase of those with other job functions, such as Consulting Engineering and Project 

Management, see Appendix B. 

 

 

Figure 4a: Salary increases from 2019-2020 for Automation/Control Engineering, Engineering 

Management, and Sales – Business Development. 

 

 

Salary by education level: Half of the global survey participants have a college degree, 27.1% 

have an advanced degree, 19.9% went to some college or are technical/trade school graduates, 

and 3% reported a high school diploma as their highest level of education.  

Figure 5a indicates the gross earnings in 2019 for automation and control professionals whose 

highest level of education is a college degree. Almost half (43%) of respondents earned between 

$100,000 and $174,999 in 2019. 12.2% earned even more—$175,000 or more—in 2019. Only 

14.3% earned less than $40,000 in 2019. 
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Figure 5a: 2019 global gross salary report for those whose highest level of education is a 

college degree. 

 

Salary by industry segment: The wide range of industry verticals created a small sample size 

for most. Survey participants had the opportunity to identify as their company’s primary business 

or industry as Chemicals; Engineering Consulting or Systems Integration; Food & Beverage or 

Consumer Products; Industrial Machinery & Equipment; Oil & Gas; Pharmaceuticals; Utilities–

Electrical, Natural Gas, Nuclear; Utilities–Water/Wastewater; Education; and Other. 

Almost one-fourth (24.4%) of respondents work in the Engineering Consulting or Systems 

Integration segment, so let’s take a closer look at the salary reports for that industry segment. 

Figure 6a shows that in this segment, 9.2% earned less than $30,000 in 2019. 40.6% made 

between $90,000 and $149,999, and 21.1% earned $150,000 or more. 
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Figure 6a: 2019 gross salary of those working in the Engineering Consulting or Systems 

Integration segment. 

 

Salary by years of experience: While education level, industry segment, and job title all greatly 

influence salary, we can’t forget about the impact of years of experience. The salary of someone 

just beginning a career could be vastly different from someone with 30 years of experience, even 

if all the other factors are the same.  

 

Figures 7a, 8a and 9a show the effects of years of experience on salary. 42.8% of respondents 

worldwide have 26 or more years of experience. 40.72% have 11-25 years of experience, and 

16.5% have 10 years of experience or less. 

Figure 7a shows that more than one-fourth (26.7%) of participants with 0-10 years of 

professional work experience earned less than $30,000 in 2019. One-fourth of respondents with 

this experience level made between $30,000 and $59,999 in 2019; one fourth made between 

$60,000 and $89,999; and 22.2% earned $90,000 or more. 
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Figure 7a: 2019 gross salary report for those with 0-10 years of professional work experience. 

 

Figure 8a indicates that more than half (56.8%) of those with 11-25 years of experience made at 

least $90,000 in 2019, with 7% making $175,000 or more. 

 

 

Figure 8a: 2019 gross salary report for those with 11-25 years of professional work experience. 
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Figure 9a shows that 18.3% of automation and control professionals with 26 or more years of 

experience earned $175,000 or more in 2019. More than half (59.6%) earned between $90,000 

and $174,999 in 2019.  

 

 

Figure 9a: 2019 gross salary report for those with 26 years or more of professional work 

experience. 

 

 

Factors influencing salary: United States 

Now, let’s look at all the same factors except apply them only to the answers from respondents 

living and working in the United States. 

Salary by job function: Automation/control engineers. Almost half (42.1%) of U.S. 

respondents identified themselves as Automation/Control Engineers. About one-third (34.6%) of 

Automation/Control Engineers reported a 3-4% salary increase for 2020. Just over 10% (11.3%) 

of U.S. respondents in this demographic reported a 5-10% salary increase for 2020. See Figure 

3b. 

If you’re interested in specific salaries for automation/control engineers, see Figure 4b. Nearly 

one-third of respondents (28.4%) reported earning between $100,000-$124,999 in 2019. 
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Figure 3b: Percent salary increases from 2019-2020 for automation/control engineers in the 

United States. 

 

Figure 4b: 2019 gross salary report for automation/control engineers. 
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Salary by education level: More than half (54.1%) of U.S. respondents have a college degree, 

while about one-fifth (19.5%) have advanced further; 11.4% attended some college, 13% are 

graduates of technical/trade school, and 2% reported a high school diploma as their highest level 

of education.  

In 2019, almost three-fourths (73.5%) of U.S. automation professionals who said a college 

degree is their highest level of education made at least $100,000 annually, including 

approximately 8% who made more than $200,000 annually. Proportions for other salary levels 

are shown in Figure 5b.  

 

 

Figure 5b: 2019 salary report for automation professionals in the United States whose highest 

level of education is a college degree. 

 

Almost one-fifth (19.5%) of participants said they possess an advanced degree, landing those 

who earned a degree beyond college in the second-largest education category. Nearly half 

(48.4%) of those with advanced degrees reported earning $100,000 or more in 2019, with 

approximately 12% of those earning more than $200,000. 

 

Salary by industry segment: Almost one-fourth (22.8%) of U.S. respondents said they work in 

the Engineering Consulting or Systems Integration segment, and almost 65% of them received or 

expect to receive a salary increase in 2020. About one-third (28.7%) of those expecting an 
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increase anticipate a 3-4% hike. Some are expecting higher income spikes, with a little more than 

6% of respondents indicating an expected 10% raise this year. 

The Industrial Machinery & Equipment segment represented a bit more than one-tenth (11.2%) 

of U.S. respondents. Just over half (51.3%) of those in this segment expect their salaries to 

increase in 2020. Most are expecting a modest increase, with 37.18% expecting to see a 1-4% 

salary hike. 

Salary by years of experience: Figures 6b, 7b and 8b reveal the effects of the most important 

influencer of salary: years of experience. Most U.S. survey respondents are quite experienced, 

with more than one-third (35.5%) reporting 31 or more years of experience.  About 12.2% of 

U.S. participants said they had ten years or less of professional work experience, while more than 

one-third (35%) have 11 to 25 years’ experience. 

Figure 6 shows that only 6.7% of those with 11 to 25 years of professional experience make less 

than $80,000 per year; however, just over half (51.1%) make between $100,000 and 149,999 

annually.  

 

 

Figure 6b: Salary reports from those in the United States with 0-10 years of professional 

experience. 
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Figure 7b shows that only 6.7% of those with 11 to 25 years of professional experience make 

less than $80,000 per year; however, just over half (51.1%) make between $100,000 and 149,999 

annually.  

 

 

Figure 7b: Salary report for those in the United States with 11-25 years of professional 

experience. 

 

Figure 8b shows that the majority (79.5%) of U.S. respondents with 26 or more years of 

experience earn $100,000 or more annually, including 10.9% earning $200,000 or more. 
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Figure 8b: Salary report for those in the United States with 26 or more years of professional 

experience. 

 

Final thoughts 

We hope these analyses gave you some insight regarding how your salary measures up to others 

across the globe based on a variety of factors. If you’re interested in historical salary data, see the 

Sept/Oct 2018 Salary Survey. We also hope you enjoyed the insights respondents offered 

regarding 2020 salary predictions and experiences working during the pandemic. Most of us 

started out 2020 thinking it was going to be business as usual, worked remotely for a while, then 

returned to the office or plant with precautions.  

Be on the lookout for next year’s salary survey to see how the pandemic—and everything that 

came with it—affected automation and control professionals’ salaries and experience at work. 

Will the results be good or bad? We haven’t sent out next year’s survey yet, so we’ll just leave 

you with one final comment from a respondent describing his feelings regarding the pandemic: 

“Good and bad. Good…home with the kids and wife. Bad…. Work is ALWAYS home, too.” 

 

 

 

https://www.isa.org/intech-home/2018/september-october/features/the-pay-raise-engineers-have-been-waiting-for
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Appendix A: Salary by Job Function  

This appendix contains figures showing 2019 gross salaries worldwide by job function. 

 

Appendix A Figure 1: 2019 salaries of Automation/Control Engineers worldwide. 

 

 

Appendix A Figure 2: 2019 salaries of Consulting Engineers worldwide. 
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Appendix A Figure 3: 2019 salaries of Design Engineers worldwide. 

 

  

Appendix A Figure 4: 2019 salaries of Engineering Managers worldwide. 
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Appendix A Figure 5: 2019 salaries of General or Operations Managers worldwide. 

 

 

 

Appendix A Figure 6: 2019 salaries of those working in Information Technology worldwide. 
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Appendix A Figure 7: 2019 salaries of Operations and Maintenance Technicians worldwide. 

 

 

 

 

Appendix A Figure 8: 2019 salaries of Process/Plant/Manufacturing Engineers worldwide. 
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Appendix A Figure 9: 2019 salaries of Project Managers worldwide. 

 

 

Appendix A Figure 10: 2019 salaries of those working in Sales – Business Development 

worldwide. 
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Appendix A Figure 11: 2019 salaries of those working in Teaching and Instruction worldwide. 

 

 

 

Appendix A Figure 12: 2019 salaries of those working in Other Automation and Control roles 

Instruction worldwide. 
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Appendix B: Salary Increase by Job Function 

This appendix contains figures showing percent salary increase (2019-2020) worldwide by job 

function. 

 

Appendix B Figure 1: Salary increases from 2019-2020 for Automation/Control Engineers 

worldwide. 

 

Appendix B Figure 2: Salary increases from 2019-2020 for Consulting Engineers worldwide. 
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Appendix B Figure 3: Salary increases from 2019-2020 for Design Engineers worldwide. 

 

 

 

Appendix B Figure 4: Salary increases from 2019-2020 for Engineering Managers worldwide. 
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Appendix B Figure 5: Salary increases from 2019-2020 for General or Operations Managers 

worldwide. 

 

 

Appendix B Figure 6: Salary increases from 2019-2020 for those working in Information 

Technology worldwide. 
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Appendix B Figure 7: Salary increases from 2019-2020 for Operations and Maintenance 

Technicians worldwide. 

 

 

Appendix B Figure 8: Salary increases from 2019-2020 for Process/Plant/Manufacturing 

Engineers worldwide. 
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Appendix B Figure 9: Salary increases from 2019-2020 for Project Managers worldwide. 

 

Appendix B Figure 10: Salary increases from 2019-2020 for those working in Sales – Business 

Development worldwide. 
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Appendix B Figure 11: Salary increases from 2019-2020 for those working in 

Teaching/Instruction worldwide. 

 

 

Appendix B Figure 12: Salary increases from 2019-2020 for those working in Other Automation 

and Control roles Instruction worldwide. 


